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DETAILED ACTION 

1 . This communication is in response to correspondence filed December 20, 2004. 

Summary Of Instant Office Action 

2. Applicants arguments regarding claims 1-33 rejected under 35 U.S.C. 102, 
Office Action mailed June 21 , 2004 have been fully considered and are responded 
below. 

Specification 

3. The amendment to specification in the first para on page 2 is objected to 
because of the following informalities: 

In accordance to MPEP Section 201.1 1 the proper form of claiming priority is as 
follows: 

If applicant desires benefit of a previously filed application under 35 U.S.C. 1 1 9(e) or 
120, specific reference to the earlier filed application must be made in the instant 
application. For benefit claims under 35 U.S.C. 120, 121 or 365(c), the reference 
must include the relationship (i.e., continuation, divisional, or continuation-in-part) of 
the applications. This should appear as the first sentence(s) of the specification 
following the title, preferably as a separate paragraph unless it appears in an 
application data sheet. The status of nonprovisional parent application(s) (whether 
patented or abandoned) should also be included. If a parent application has become 
a patent, the expression "now Patent No. " should follow the filing date of the 
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parent application. If a parent application has become abandoned, the expression 
"now abandoned" should follow the filing date of the parent application. 
Appropriate correction is appreciably required. 

4. Other Amendments to specification as per Examiner's suggestion are 
appreciably acknowledged and entered. 

5. Amendments to claims 1 , 2, 4-19 and 31 have been entered. 

6. Pursuant to Applicants amendment to claim 18, rejection under 35 U.S.C. 112, 
Second paragraph has been withdrawn. 

7. Rejection of claims 1-18 under 35 U.S.C. 101 is maintained in view of the 
following Case Law: 

The recitation "computer-implemented" in claim 1 has not been given patentable 
weight because the recitation occurs in the preamble. A preamble is generally not 
accorded any patentable weight where it merely recites the purpose of a process or the 
intended use of a structure, and where the body of the claim does not depend on the 
preamble for completeness but, instead, the process steps or structural limitations are 
able to stand alone. See In re Hirao, 535 F.2d 67, 190 USPQ 15 (CCPA 1976) and 
Kropa v. Robie, 187 F.2d 150, 152, 88 USPQ 478, 481 (CCPA 1951). 
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Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

9. Claims 1-33 are rejected under 35 U.S.C. 102(e) as being anticipated by Powell 
(US Patent 6,195,590 61). 

Powell discloses: 

Claim 1 . A computer-implemented method for determining customer service 
impact, comprising: 

a) receiving item orders having a requested completion date (Col. 2, lines 17-33, 
wherein "project manager's primary computer 20, establishing network of manufacturing 
activities, assigning time duration estimates, baseline schedule dates comprising start 
and end or completion dates, lines 16-23", transferring established data or information 
to "activity managers' secondary computers 21, lines 26-27" for performing some 
functions, such as "calculating delta values" inferring that cited activity managers 
computer 21 "receiving commands or orders" from the projection manager computer 21 , 
and cited "network of manufacturing activities, assigned time duration estimates, 
baseline schedule dates etc." indicating "elements or items" of said order, and 
"establishing end or completion date of an activity" indicating "manager's fixing a 



Application/Control Number: 09/690,566 Page 5 

Art Unit: 3623 

desired or requested end or completion date for the activity" as indicated by "desired 
completion date" in "primary computer 20 calculating baseline schedule by subtracting 
duration of the activity from baseline schedule date for the start of the following activity 
beginning with the desired {as established or fixed by the manager} completion date, 
col. 4, lines 7-15); 

b) scheduling a scheduled completion date for each item order (Col. 2, lines 17- 
23, wherein "establishing baseline schedule comprising activity start dates and end or 
completion dates, lines 22-23" clearly pointing to "scheduling completion date" relative 
to above discussed order elements or items); 

c) selecting at least one item order, each item order having a scheduled 
completion date (Col. 22, lines 62-63, wherein "selection of activity" indicating the 
availability of a "choosing or selecting" function and a user would use said function for 
selecting one or more of the above discussed elements or items of the order and as 
discussed above, one of the item relating to activity end or completion date); 

d) comparing the scheduled completion date with the requested completion date 
for each selected item order (Col. 6, line 63 through col. 7, line 9, wherein "comparing 
delta values" inferring "comparing baseline scheduled or required {above discussed 
desired or requested end or completion} dates and actual {actually end or completion} 
dates" as indicated by "delta vale is the difference between actual {actually end or 
completion} dates and scheduled or required {requested end or completion} dates, col. 
2, line 66 through col. 3, line 3); and 
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e) deriving a customer service measurement for each selected item order based 
on said comparing, the customer service measurement comprising a measurement of at 
least one of time and money (Col. 3, lines 2-13, wherein "estimated delta value, lines 2- 
3" being "measure of early or lateness" is indeed an indicator or measurement of how a 
customer is impacted or is a "customer service indicator or measurement", it involving or 
comprising time or money as indicated by "project manager 21 balancing costs against 
benefit/penalty of early or late finishing, col. 6, lines 29-31"). 

Claims 2 and 20. The method of claim 1/19 wherein said deriving comprises: 
deriving a customer service measurement for each item order based on said 
comparing, the customer service measurement comprising the time difference between 
the requested completion date and a scheduled completion date (Col. 2, line 66 through 
col. 3, line 9, wherein "delta value = actual date - required or requested date" or the 
"difference" of said dates and vice versa as per lines 3-9). 

Claims 3 and 21 . The method of claim 2/20 wherein the time difference is 
measured in one or more of years, weeks, days, hours, minutes, and seconds (Col. 2, 
line 61, wherein "measuring time in working days" indicating reference's capability of 
determining above discussed difference in any format including the claimed ones). 
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Claims 4 and 22. The method of claim 1 wherein deriving comprises: 
deriving a customer service measurement for each item order based on said 
comparing, the customer service measurement comprising the value of the item order 
(As discussed above, reference's "delta value" is a customer service indicator or 
measurement and being related to above discussed order items or elements, it is also 
an element or item of the order received by activity manager computer 21 from project 
manager computer 20). 

Claims 5 and 23. The method of claim 1/1 9 wherein deriving comprises: 
deriving a customer service measurement for each item order based on said 
comparing, the customer service measurement comprising the amount of time 
difference between the requested completion date and a scheduled completion date 
multiplied by the value of the item order (Inherent, since for arriving at early or lateness 
delta value {being a difference between above discussed dates} is multiplied by the 
number or value above discussed order elements or items). 

Claims 6 and 24. The method of claim 1/19 wherein said deriving comprises: 
deriving a customer service measurement for each item order based on said 
comparing, the customer service measurement comprising the amount of time 
difference between the requested completion date and a scheduled completion date 
multiplied by the value of the item order and multiplied by a predetermined interest rate 
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(Inherent, since above discussed value is multiplied by the rate of finance or interest to 
pay for the lender or the customer if he so demanded). 

Claims 7 and 25. The method of claim 1/1 9, further comprising: 
determining an overall customer service measurement based on the customer 
service measurement for each item order (Estimated or determined delta value 
discussed in Applicant's element 1e) above, when computed for every customer, it 
would result into total or overall customer service indicator or measurement and it would 
relate to above discussed elements or items of the order). 

Claims 8 and 26. The method of claim 7/1 9 further comprising: 
reporting the overall customer service measurement as the overall customer 
service measurement for that scheduling operation (Col. 5, lines 47-49, wherein a user 
would use cited "reporting" function for reporting above discussed total or overall 
customer service indicator or measurement for an "specific" or "that" scheduling action 
or operation). 

Claims 9 and 27. The method of claim 7/19 further comprising: 
displaying the customer service measurement on a calendar showing the total 
customer service measurement for a predetermined time period (Fig. 2 {20 and 21}, 
wherein "20" comprising a "display, col. 5, lines 61-62" and "21" comprising "display, col. 
5, lines 9-11" and user would use said displays for claimed purpose. Moreover, 
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reference employs "calendar date, col. 2, lines 62-65", a user would use this facility to 
use the system for calendaring and depicting information in calendar format or on 
calendar). 

Claims 10,13 and 28. The method of claim 7/1 1/19, further comprising 
repeating said receiving, scheduling, selecting, comparing, deriving, and determining for 
different schedules to determine the customer service impact of schedule changes 
(Inherent, since recurrence or repeating computation or logic elements or steps is a 
must in computer arts unless the procedure, process or method has a solo run). 

Claims 1 1 and 29. The method of claim 1/19, further comprising: 
determining an customer service measurement for a first customer based on the 
customer service measurement for each item order from the first customer (See 
discussion of Applicants claim 1e) above, and a user would use delta value or customer 
service indicator or measurement for claimed purpose). 

Claims 12 and 30. The method of claim 1 1/19 further comprising the step of: 
displaying the customer service measurement on a calendar showing the total 
customer service measurement for a predetermined time period (See discussion about 
"displaying customer service indicator or measurement or delta value" in Applicants 
claim 9, and a user would use it for depicting any thing including the claimed one). 
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Claims 15 and 32. The method of claim 14/31 wherein said generating a 
demand comprises: 

generating a demand array of unshipped customer line items (Col. 3, lines 54-57, 
therein a user would use cited "generating" function for creating or generating any thing 
including a vector or list or array of claimed unshipped demanded elements or items). 

Claims 16 and 33. The method of claim 14/31 wherein said generating a supply 
comprises: 

generating a supply array of at least one of inventory work orders and 
manufactured inventory (Col. 3, lines 54-57, wherein a user would use cited 
"generating" function for creating or generating a vector or list or array of above 
discussed supply relating to above discussed inventory and finished or manufactured 
goods). 

Claim 1 7. The method of claim 1 , further comprising: 
identifying a subset of work orders having a customer service measurement 
greater than a predetermined threshold (Col. 5, lines 18-21, wherein a user would use 
cited "identifying" function for above discussed delta value or customer service indicator 
or measurement which has an optimal or threshold value as indicated by col. 6, lines 
32-42); 

performing at least one of a utilization, contention, and material constraint inquiry 
on the subset of work orders (Col. 5, lines 13-15, wherein "beginning of an activity 
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constrained by completion of another activity" indicating applying or performing 
"constraint"). 

Claim 1 8. The method of claim 1 7, further comprising: 
identifying as a potential bottleneck a material or resource having the greatest 
result in the at least one of a utilization, contention, and material constraint inquiry (Col. 
5, lines 18-21 , wherein a user would use cited "identifying" function for "recognizing or 
identifying" if an element requisite for an activity has been entered or not or is 
unavailable" and "not entering or unavailability" of said element required for an activity 
representing "bottleneck"). 

Claim 19. A system for determining customer service impact, comprising: 

a) a receiver for receiving item orders having a requested completion date (See 
Applicant's claim 1a) above); 

b) a scheduler for scheduling a scheduled completion date for each item order 
(See Applicant's claim 1b) above); 

c) a selector for selecting at least one item order, each item order having a 
scheduled completion date (See Applicant's claim 1c) above); 

d) a comparator for comparing the scheduled completion date with the requested 
completion date for the selected item orders (See Applicant's claim 1d) above); and 
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e) a measurement subsystem for deriving a customer service measurement, the 
customer service measurement comprising at least one of time and money, for each 
selected item order based on the comparison (See Applicant's claim 1e) above). 

Allowable Subject Matter 

10 Claims 14 and 31 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

Response to Arguments 

1 1 . Applicant's arguments filed December 20, 2004 have been fully considered and 
are responded below. 
Applicant argues that: 

a) Powell does not teach: "a requested completion date". 
In this regard, Applicant is referred to Powell's col. 2, lines 17-33, wherein project 
manager's "establishing end or completion date of an activity" indicating "manager's 
fixing a desired or requested end or completion date for the activity" as indicated by 
"desired completion date" in "primary computer 20 calculating baseline schedule by 
subtracting duration of the activity from baseline schedule date for the start of the 
following activity beginning with the desired {as established or fixed by the manager} 
completion date, col. 4, lines 7-15. 
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b) Powell does not teach: "computer-implemented comparing the requested 
completion date to a schedule completion date". 

Relative to this, Applicant is directed to Powell's col. 7, lines 50-52 and col. 6, line 63 
through col. 7, line 9, wherein "communicating to and storing information by computer" 
indicating reference's teaching "computer-implemented" processing, and "comparing 
delta values" inferring "comparing baseline schedule or requirement {above discussed 
desired or requested end or completion} dates and actual {actually scheduled end or 
completion} dates" as indicated by "delta vale is the difference between actual {end or 
completion} dates and scheduled or required {requested end or completion} dates, col. 
2, line 66 through col. 3, line 3. 

Conclusion 

12. THIS ACTION IS MADE FINAL Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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1 3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to M. Irshadullah whose telephone number is 703-308- 
6683. The examiner can normally be reached Monday-Friday from 10:00 a.m. to 6:00 
p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 



M. Irshadullah 
May 13, 2005 
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